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AmeriHealth Caritas
Louisiana

Discrimination Is Against the Law

AmeriHealth Caritas Louisiana complies with applicable federal civil rights laws and does not discriminate on the basis
of race, color, national origin, age, disability, or sex. AmeriHealth Caritas Louisiana does not exclude people or treat
them differently because of race, color, national origin, age, disability, or sex.

AmeriHealth Caritas Louisiana:

« Provides free (no cost) aids and services to people with disabilities to communicate effectively with us, such as:
- Qualified sign language interpreters.
- Written information in other formats (large print, audio, accessible electronic formats, other formats).

« Provides free (no cost) language services to people whose primary language is not English, such as:
- Qualified interpreters.

- Information written in other languages.

If you need these services, contact AmeriHealth Caritas Louisiana at 1-888-756-0004 (TTY 1-866-428-7588).
We are available 24 hours a day, 7 days a week.

If you believe that AmeriHealth Caritas Louisiana has failed to provide these services or discriminated in another way
on the basis of race, color, national origin, age, disability, or sex, you can file a grievance with:

« AmeriHealth Caritas Louisiana Grievance and Appeals
P.O. Box 7326
London, KY 40747
Phone: 1-888-756-0004 (TDD/TTY 1-866-428-7588), Fax: 1-225-300-9209

« You can file a grievance by mail, fax, or phone. If you need help filing a grievance,
AmeriHealth Caritas Louisiana Member Services is available to help you.

« You can also file a civil rights complaint with the U.S. Department of Health and Human Services,
Office for Civil Rights, electronically through the Office for Civil Rights Complaint Portal, available at
ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at:

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

1-800-368-1019 or TDD: 1-800-537-7697

Complaint forms are available at: www.hhs.gov/ocr/office/file/index.html.

www.amerihealthcaritasla.com



Language Services L ———
English: ATTENTION: If you speak English, language assistance services, at no cost, are available to you.
Call 1-888-756-0004 (TTY: 1-866-428-7588).

Spanish: ATENCION: si habla espafiol, tiene a su disposicién servicios gratuitos de asistencia lingiiistica. Llame al
1-888-756-0004 (T'TY: 1-866-428-7588).

French: ATTENTION : si vous parlez frangais, des services d'aide linguistique vous sont proposés gratuitement.
Appelez le 1-888-756-0004 (TTY: 1-866-428-7588).

Vietnamese: CHU Y: N&u ban néi Tiéng Viét, cé cac dich vu hd trg ngdon ngif mién phi danh cho
ban. Goi s6 1-888-756-0004 (TTY: 1-866-428-7588).

Chinese Mandarin: 7 & WS &P @/ EE, ARG IE SR IARS .
THEH . 1-888-756-0004 (TTY: 1-866-428-7588).

Chinese Cantonese: J¥ & @ {EEHEHESE - oI EEESESEIIRF - 5525 1-888-756-0004
(TTY: 1-866-428-7588) -

Arabic:
(TTY: 1-866-428-7588) 1-888-756-0004 2 Jusil lnally ll il 555 &y alll saclusall cilon (o ey yal) A2l Caaat € 13) Ak sl

Tagalog: PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga serbisyo ng tulong sa wika nang
walang bayad. Tumawag sa 1-888-756-0004 (TTY: 1-866-428-7588).

Korean: F=2|: &t=01E AIEotAl= 2, 80 XN& AMEBIASE RFE2 016t == UsLICH
1-888-756-0004 (TTY: 1-866-428-7588) H1 2 =2 & 3lol =& AIL.

Portuguese: ATENCAO: Se fala portugués, encontra-se disponivel servico gratuito de intérprete pelo telefone
1-888-756-0004 (T'TY: 1-866-428-7588).

Laotian: tU0g9u: §909 BiauBawaga 299, naud8nausosifiodauwaga, Toazﬂc‘fé)qjéﬂ, gouSweulnnay. tns
1-888-756-0004 (TTY: 1-866-428-7588).

Japanese: ;EEEIE : HAREZE SN LI5S, H# *—WDJE:;R'U' EXZITRAWNETES,

1-888-756-0004 (TTY: 1-866-428-7588) & T, HEEFEICT IER ALY,

Urdu: O Al (e e ledd (S a3e (S b Sl s en e sl G &1 Gaile A
1-888-756-0004 (TTY: 1-866-428-7588). U2 S J& -

German: ACHTUNG: Wenn Sie Deutsch sprechen, stehen Ihnen kostenlos sprachliche Hilfsdienstleistungen zur

Verfiigung. Rufnummer: 1-888-756-0004 (TTY: 1-866-428-7588).

Persian:

(TTY: 1-866-428-7588) 1-888-756-0004 (sl o jlad L Culed Crard 50 AL e Gus oy € o Qa8 81 cda s

A8 il

Russian: BHUMAHWE: Ecnu Bbl roBOpUTE Ha PYCCKOM S3blKe, TO BaM AOCTYMNHbl 6ecnnaTHble ycnyru
nepesoAa. 3BoHUTE 1-888-756-0004 (TTY: 1-866-428-7588).

Thai: lsaniu: qasmyanie lnagusn1snlduinmstiamaan1en1es lews Iny 1-888-756-0004
(TTY: 1-866-428-7588).
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